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1) Account registration 

To start using AXIIOT PLUS, User needs to sign up an account.  

Remarks: Email registered with the account cannot be change after registration is completed.  

 

After signing up, verification code will be sent to the user’s email. Key in the verification code to complete the 

sign up.  

  
Once your profile is completed, login to the AXIIOT PLUS app. 

  



     

2) Add device 

To add device, user need to scan the device QR code for device binding. 
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3) Sidebar Menu 

Sidebar allow user to navigate to contents of the app. 

   1.  To navigate to the home screen 

   2. To show connected account 

   3. To add device. 

   4. To access to manual. 

   5. To shows App version, Terms of Use and Privacy Policy. 

   6. To Logout or switch account. 

 

 

 

 

 

4) Home 

Home screen shows all the device that the user are connecting and the status of the device. 

    Dashboard shows all the Wi-Fi module that is connected to your account. 

1.  Shows the AXIIOT module that had been bound to your account 

   2.   Alarm is not triggered 

   3.  Alarm is triggered 

   4.   To Scan and bind device 

   5.   To refresh the dashboard 

 

 

 

 

5) Security Tab 

Security Tab allow user to control and monitor current zone status and bypass the zones. 

Security tab shows all the partition and zone that is available for your alarm system. 

1.  Shows the connection of mainboard to internet. 

2.  Shows the connection of your phone to the internet. 

3.  Shows the device configuration of your Wi-Fi module. 

4.  To set Arm schedule for your alarm system. 



5.  To indicate the status of partition connected.  

6.   To ARM/DISARM zones 

7.   To shows the zone’s status. 

8.   To clear memory after the alarm is cleared. 

9.   To trigger siren for mainboard. 

 

6) Automation Tab 

 Automation tab allow user to control and monitor all the IO that is connected to the Wi-Fi Module. 

 

   1.   To ON/OFF all the IO that’s is connected to your alarm system. 

   2.   To show status and switching of IO. 

   3.   To set IO schedule for your alarm system. 

 

 

 

 

 

 

 

 

7) Alarm Tab 

Alarm page shows all the alarm triggered history.  

     

1.   To filter the alarm history based on alarm type. 

   2.  To filter the alarm history based on date. 

 

 

 

 

 

     

  

 

 



8) Service Tab 

Service tab shows the service status of your alarm system 

 

   

 

 

 

 

 

 

 

 

 

9) Device Configuration 

Device configuration allow user to set the setting or to share the authorization of the Wi-Fi Module.  

 

   1.     To show/edit your Wi-Fi module’s name. 

    

   2.     To show the master of the Wi-Fi module and to unbind 

    

   3.   To share the access of Wi-Fi module to guest. 

   4.   To update your Wi-Fi module when new firmware is available. 

     ! Note: Before updating firmware, please MAKE SURE your phone and 

the Wi-Fi 

     module is connected to the SAME 2.4GHz WiFi 
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10) ARM Schedule features 

ARM Schedule features allow user to set Schedule for Partition arm/disarm 

        

   

Popular ARM Schedule 

Popular arm schedule allow user to set the arming schedule to the time period that is often used.  

    

 

 

 

 

 

 

 

 



Custom ARM Schedule 

Custom Arm Schedule allow user to customize their arming schedule by themselves. 

      

 

Holiday ARM Schedule 

Holiday ARM Schedule allow user to customize their arming schedule during holidays.  

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Vacation ARM Schedule 

Vacation ARM Schedule allow user to customize their arming schedule during vacations. 

     

 

11) IO Schedule features 

IO Schedule features allow user to set Schedule for IO On/Off 

     

 

 

 

 

 

 

 

 



Popular IO Schedule 

Popular IO schedule allow user to set the On/Off schedule of the IO to the time period that is often used.  

    

Custom IO Schedule 

Custom IO Schedule allow user to customize On/Off schedule of the IO by themselves. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Holiday IO Schedule 

Holiday IO Schedule allow user to customize the ON / OFF schedule of the IO during holidays.  

     

 

Vacation IO Schedule 

Vacation IO Schedule allow user to customize the ON / OFF schedule of the IO during vacations. 

     

  



12) GeoFencing 

GeoFencing feature automatically control the automation of AX1 alarm system by allowing user to set leaving 

and arriving location. When user reaches or leaves the set location, a push notification shall be push to remind 

user to Arm/Disarm the security system and selected IO shall turn ON/OFF as set. To use this feature, user have 

to allow location for the app all the time and turn off the battery optimization for AXIIOT PLUS App. A 

prominent disclosure will prompt to ask for user’s permission to allow the Apps to access the user location data 

for GeoFencing feature.   

For Android: 

       
 

      

User are advised to turn off battery optimization for better experience of Geofencing feature.  



 

For iOS: 

    
     

     

 

 

 

 

Remarks: Battery 

optimization user interface 

may varies according to 

user’s phone. 

Remarks: A reminder will pop 

up for iOS to verify user’s 

permission for using location 

data. Select Always Allow to 

allow Geofencing feature to 

turn on GPS location of the 

phone and keep in 

background. 



To set arriving location for GeoFencing 

       
   

       

 

 

 

 

 

 

 

 

 

 

 



To set leaving location for GeoFencing.       

        

       

When user leave or arrive the set location, a push notification shall be send to user and action will be executed. 

 


